
PRIVACY NOTICE

In accordance with the Federal Law of Protection of Personal Data in Possession of 
Individuals, InterVoice, with address in Gabino Barreda No 56 int. 315, Colonia San 
Rafael, Cuauhtémoc, C.P. 06470, Ciudad de México, are committed to become for the 
personal data of their clients and users responsible, of the use that occur to these 
and of their protection of way legitimate, controlled and informed in order to 
guarantee the privacy, as well as the right to the informative self-determination. 

InterVoice is committed to carry out the strictest observance of the licitud principles, 
consent, information, quality, purpose, loyalty, proportionality and responsibility. 
The contribution of personal data constitutes the acceptance of the present Privacy 
Notice.

The personal data collected by InterVoice may include, but is not limited to, name or 
company name, address, nationality, occupation, telephone, e-mail, RFC, CURP, as 
well as any other private or sensitive data. This information will be able to be 
obtained from the form of contact of InterVoice, directly of the client, or by means of 
allowed means established by the Law, and will be used for the following aims:

a) to provide to the holder the services that it asks for
b) to offer information on the offered services and to clarify the doubts or to respond
to the necessities that arise with respect to these
c) to formalize the agreements of legal matter that are celebrated
d) to fulfill applicable legal obligations
e) to make the invoicing, collection or corresponding processing of payments by the
accrued services.

In no case, InterVoice will provide, sell, alter or lend no type of personal information 
to no third party, unless request and express authorization of its holder or the 
competent authority according to the arranged thing in the Federal Law of 
Protection of Personal Data in Possession of Individuals. 

In the terms of article 22 of this law, the user will have the right at any moment to 
exercise his rights of access, rectification, cancellation and opposition to the 
treatment of his personal data.



In order to be able to make the previous thing, InterVoice makes available of the user 
the electronic direction   info@intervoice.com.mx   to which it will have to direct to 
his request expressing 1) name, 2) address or another means of contact, 3) 
documents that credit their identity or, in its case, the legal representation of the 
holder, 4) a precise description of the data respect to which it looks for to exercise 
some of the mentioned rights, 5) the pertinent modifications and the 
documentation that sustains them, when thus it corresponds and 6) any other 
element that facilitates the location of the personal data to treat.

InterVoice will respond to these requests and, in its case, it will carry out the 
measures for the fulfillment of these in the terms and under the conditions 
established by the Law.

InterVoice reserves the right to modify or to update the present Privacy Notice to its 
discretion, in which case it will be published on the website and the date of the last 
update will be indicated.

In case of any doubt or suspicion of violation to the protection of the privacy on the 
part of InterVoice, do not hesitate to make use of the following means of contact.

InterVoice
Gabino Barreda No.56 Int. 315 
Col. San Rafael, Cuauhtémoc
C.P. 06470, Ciudad de México
info@intervoice.com.mx
+52 1 (55) 6155 3140
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